COMPUTER HEADACHES GOT YOU DOWN?

B Your business requires more than one computer? B You are constantly fighting ‘bugs’and viruses?

B Different versions of the same software application are used by staff? B You are concerned about data
security? M Your beleaguered computer support staff is constantly responding to minor breakdowns?
H You lose business because of unexpected computer breakdowns? B Software configuration options are
confusing? M You find yourself calling multiple computer resources to resolve the same type of problem?

THREE DOT SOLUTIONS HAS THE REMEDY
We provide outsource CTO services in the small to midsize business sector

Three Dot Solutions is expert in:

A Best practice standards & procedures

A Software installation & maintenance

A Network design

A Active directory

A Remote network management

A Maintaining vendor relationships

A Security Assessments

Three Dot Solutions can:
A Assess and evaluate your IT environment

A ldentify the best application and networking
tools for your business

A Manage all your software licenses

A Perform hardware and operating system
maintenance upgrades

A Ensure everyone is using proper versions of
desktop and application software

A Provide access to data and applications from any
desktop

A Oversee and coordinate outsourcing partners
when appropriate

A Reduce security breaches

A Protect your computer processes by ensuring no
one person can bring down your systems

A Train your in-house staff to become self-reliant

Christopher Brooks, President * Three Dot Solutions, LLC « (323) 256-3864
email: cbrooks@3dotsolutions.com « web: www.3dotsolutions.com

Quality and trustworthy services at cost effective rates



